ATKINSON CHARITABLE FOUNDATION

Confidential

ACF Survey of Services and Partnerships

1. Foundation Relationship:  (please check (appropriate answer)
	Received Atkinson Foundation funding since 1996

Declined funding at sometime since 1996 and received funding since 1996
	
Have not received $ from the Atkinson Foundation since 1996 




2. Clarity of Foundation Information
a) 
What was the most important source of information re: your decision to contact the Foundation? :  (please check (all appropriate answers)

	word of mouth


	
website 

	listing in Canadian Centre for Philanthropy Directory

Other? Please describe:


	    already familiar with Foundation

If so how?
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b)  How clear is the Foundation in conveying its priorities and funding criteria?:  (please circle)






  Not clear



     Very clear

ACF printed materials
1
2
3
4
5     

ACF Website
1
2
3
4
5
e-mail communication
1
2
3
4
5
Direct contact with staff
1
2
3
4
5

c) What improvements would you suggest? 




3. Timeliness of Feedback  
Did the Foundation meet your time expectations in responding to your  request(s) for information and consideration?



 Very slow
                             Very prompt


  


1
2
3
4
5   

Additional Comments:  
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4. Quality of Feedback  
a) What method was used to convey the Foundation’s decision? 

      (please check ( all appropriate answers)

	letter
	
face to face conversation with staff



	email
	
phone




b) How clear was the feedback?  (Please circle)



 Not clear  
                             Very clear 


  


1
2
3
4
5   

Additional Comments:  

 



If  you DID NOT receive ACF funding support , 

please go directly to Question 8.
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5. The Foundation as a partner  
a) 
How effective is the Foundation in assisting the process of developing a proposal? (Please circle)



 Not effective
                             Very effective

  


1
2
3
4
5  

Additional Comments:  

b) 
How involved was/is the Foundation as a partner once the grant was approved? (Please circle)

 

Not involved
                             Very involved


  


1
2
3
4
5  

Additional Comments:  

c) 
The Foundation intends to be an active partner once a grant is approved. How do you rate this? (Please circle)



Too hands on
                Very Constructive


  


1
2
3
4
5  

        Additional Comments:  
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d)
Are there specific areas in the course of your grant where the Foundation could have provided assistance?


Please describe:





Other Feedback  

6. a) 
Please list three ways in which the Foundation assisted your work.





b) 
Please list three ways in which the Foundation can become a        more effective partner?
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7.    Did you receive assistance from the Atkinson Foundation in? 


other ways? (Please check ( all appropriate boxes)
	Referral to or brokering assistance with other funding sources


	
Strategic advice



	Networking (including hosting meetings)


	
General contact information



	    
          Other? Please describe:

                       


8.    If you did not receive a grant from the Atkinson Foundation, 

did you receive assistance in other ways? 

(Please check ( all appropriate boxes) 

	Referral to or brokering assistance with other funding sources


	
Strategic advice



	Networking (including hosting meetings)


	
General contact information



	
        Other? Please describe:     
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9.    Have you had ongoing contact with the Foundation since your grant 

  ended?

  If yes, please describe:

      ​​​​​​​​​​​​​​​​​​​​​ 
 



10.  Finally, in thinking about the Atkinson Foundation’s overall 

  efforts, what three things do you perceive we do wel

l?





11.  What three things could the Atkinson Foundation do to 

       improve its effectiveness as a grant maker? 





Any other comments?




Many thanks for you feedback!
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